
TERMS AND CONDITIONS

1. Welcome to the website of Web Offset Publications Limited “Web 

Offset”). It is important you read and understand the following terms 

and conditions (together called the “Terms”). By using this site you 

acknowledge and agree to them and any updated changes which 

are made by us from time to time notwithstanding any failure on your 

part to read them. If you do not agree with any of the Terms, please 

do not use the site.

2. Your use of this site is “as is” and “as available”. Web Offset makes 

no representation or warranty regarding the functionality or condition 

of this site, its suitability for use, or that its use will be uninterrupted 

or error-free.

3. Web Offset will have no liability whether direct, indirect, conse-

quential, special, punitive or exemplary for anything whatsoever, 

including without limitation, network difficulties, electronic malfunc-

tions, inaccuracy, miscalculation error, incorrect links, omission, 

delay or problems of any kind. Your sole remedy is to discontinue 

using this site.

4. You agree to any privacy practices and policies posted from time 

to time by Web Offset on this site.

5. You agree that any products or services you may order from Web 

Offset will be subject to the terms of any quotation given to you and 

the Conditions of Sale included therein.

6. Material on this site, including but not limited to text, images, 

illustrations, software, audio clips and video clips, is owned or other-

wise provided by Web Offset which does not represent or warrant 

that such material does not infringe the rights of any other person or 

entity. You acknowledge that unprotected e-mail communication 

over the Internet is subject to possible interception, alteration or loss.

7. Trademarks, logos and service marks displayed on this site are 

registered or unregistered property of Web Offset or others. They 

may not be used without written permission from the owner.

8. While Web Offset tries to update the information on this site 

regularly, there is no guarantee that it is up-to-date, accurate, error-

free or complete.

9. Web Offset does not represent or warrant that the information or 

materials accessed from or through this site will be uninterrupted or 

free of errors, defects, viruses or other harmful components, or that 

any such problems which are discovered will be corrected.

10. You agree you will not use this site for any illegal or unlawful 

activities or in any way that gives rise to civil or criminal liability. You 

particularly agree to comply with all applicable patent and copyright 

laws.

11. Web Offset reserves the right to discontinue or change any part 

of this site. If this site is decommissioned then the Terms shall 

survive.

12. This site is controlled, operated, administered and hosted by 

Web Offset from Pickering, Ontario, Canada and the Terms shall be 

governed by the laws of Ontario and the applicable laws of Canada 

without reference to principles of conflict of laws. You agree to be 

bound by such laws and to submit to the exclusive jurisdiction of the 

Courts of Ontario in connection therewith. Visitors from other jurisdic-

tions are responsible for compliance with any applicable local laws, 

restrictions and regulations.

13. Web Offset may change the Terms from time to time without 

notice by putting any amended version on its site. You agree to moni-

tor the same and your continued use of this site is your acceptance.
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CONDITION OF SALE (1/3)

1. QUOTATIONS

Proposals and/or quotations and any contract contemplated thereby 

are only for work according to the original specifications and timing. 

If through Customer's delay, fault or change of mind, work is delayed 

or has to be done a second or more times, such extra delay and/or 

work will carry an additional charge at Printer's then current rates for 

the work performed and/or time consumed. In the event of math-

ematical, typographical or inadvertent error in any quotations and/or 

invoices, then appropriate adjustment will be made by the Printer as 

it might consider equitable in its sole discretion, it being understood 

that neither party intends to benefit from any such error.

Quotations are based on the current cost of raw material, labour, 

production expenses, overheads, interest rates and existing legisla-

tive enactments. In the absence of any written contract to the 

contrary, quotations are subject to change on account of these items 

subsequent to the time periods for which any quotation is valid. All 

quotations are also conditional on the availability of raw materials 

through Printer's regular suppliers. Should such raw materials not be 

available in a timely manner, then any quotation and any contract 

arising therefrom shall be null and void.

2. ORDERS

Customers shall furnish Printer with a purchase order or accepted 

quotation prior to commencement of Printer's work. Customer speci-

fications must be comprehensive, complete and in writing. Any 

deviation from original specifications carries an implied understand-

ing for revision of prices. Estimates and accepted orders are based 

on continuous and uninterrupted delivery of complete order unless 

specifications distinctly state otherwise. Orders and contracts 

received and accepted may be cancelled or changed by Customer 

only upon terms agreed to in advance by Printer and that will fully 

compensate for any loss to Printer.

3. EXPERIMENTAL WORK

Experimental or preliminary work for tests done at Customer's 

request or order, including without limitation, creative work, film 

output and assembly, electronic output, sketches, drawing, typeset-

ting, composition, plates, presswork and materials shall be charged 

to and paid for by Customer at Printer's then current rates.

4. CUSTOMER MATERIALS

Customer shall in a timely manner furnish all material required for 

production according to Printer's request and specifications from 

time to time. All such materials supplied by Customer or its represen-

tative and not consumed in production will remain Customer's 

property, subject to Printer's lien for unpaid accounts as set out in 

paragraph 17 hereof. Notwithstanding the foregoing, all materials 

including without limitation, electronic and/or digital information 

created by Printer from Customer's materials or electronically sent to 

Printer for use in production will be the property of Printer. Estimates 

for reproduction will be based on the form of Customer's original 

copy, be it manuscript, film or output from disk approved by Printer 

and are subject to re-estimating and price adjustment by Printer at 

time of submission of such copy (and testing thereof if appropriate) 

unless otherwise specified in writing by Printer.

5. PROOFS

Proofs in hard copy form may, in the sole discretion of the Printer and 

as part of its workflow, be submitted to Customer. Corrections, if any 

to be made therein are to be returned to Printer as soon as possible 

marked "OK" or "OK with corrections" and signed with the name or 

initials by Customer or its representative. If a revised proof is desired, 

request must be made when first proof is returned and will be subject 

to additional charge by Printer. Any such proof returned by Customer 

or its representative to Printer unsigned or not initialled shall be 

deemed to be approved by Customer. Printer may with Customer's 

agreement provide Customer with an electronic proof, in which case 

Customer shall indicate its approval or revisions thereto electroni-

cally or in writing without delay, otherwise approval shall be deemed 

to have been given. In the event of revisions and the production of 

additional electronic proofs there will be additional charges by 

Printer. No responsibility for error, quality or colour is assumed by 

Printer if work is performed as per any approved or deemed 

approved proof. If Customer chooses to bypass such approval of 

hard copy or electronic proofs, Printer will not be liable for any costs 

or damages whatsoever.

6. COLOUR PROOFS

Customer must supply to Printer on a timely basis a proof of a type 

and quality enabling Printer to establish colour, unless Printer 

expressly waives such requirement.

7. PRESS APPROVALS

Customer shall be responsible for making enquiries and monitoring 

when its job is on press. Unless otherwise expressly arranged with 

the Printer, Customer or its representative shall be present at the 

place and time of commencement of printing in order to provide a 

press approval of its product. In the event Customer or its represen-

tative does not so attend for whatever reason, then Printer shall be 

entitled to proceed with printing employing the then usual standards 

and practices prevalent in Printer's plant and Customer shall accept 

the quality and colour of the product produced. Presses standing or 

awaiting approval of Customer will be charged at Printer's then 

current rate for the time consumed.

October 2008



CONDITION OF SALE (2/3)

8. ALTERATIONS

Customer's changes to any page or proof are subject to Printer's 

prevailing material and hourly labour charges. Changes should be 

clearly noted on proof or otherwise communicated to Printer in 

writing. Verbal communication to request change is purely at the risk 

of Customer. Printer is not responsible for change requests which 

may be late or not made in writing.

9. EXCESS SUPPLIES

In the event Printer has acquired paper and/or other supplies in 

anticipation of Customer's print schedule and Customer cancels any 

job or ceases to use Printer for any reason, then Printer at its option 

may require Customer to accept delivery and pay for such paper 

and/or supplies. Provided that if Customer fails to do so, Customer 

shall be responsible for all costs and damages incidental thereto.

10. LIABILITY

PRINTER WILL NOT BE LIABLE FOR ANY DAMAGES WHATSO-

EVER ARISING OUT OF ERRORS BEYOND INVOICED VALUE 

OF THE JOB OR IF LESSER, THE PORTION THEREOF WHERE 

THE ERROR OCCURED, WHETHER SUCH ERROR IS DUE TO 

NEGLIGENCE OF PRINTER’S SERVANTS, AGENTS OR 

EMPLOYEES OR OTHERWISE AND THERE SHALL BE NO 

LIABILITY FOR FAILURE TO COMPLETE THE JOB OR ANY POR-

TION THEROF BY ANY SPECIFIED TIME UNLESS OTHERWISE 

SPECIFICALLY AGREED IN WRITING. IN NO EVENT SHALL THE 

PRINTER EVER BE LIABLE FOR ANY LOSS OF USE, REVENUE 

OR ANTICIPATED PROFITS OR FOR ADDITIONAL COSTS OR 

DIRECT, INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUEN-

TIAL DAMAGES ARISING OUT OF OR RELATING TO ANY 

ERROR BY THE PRINTER’S SERVANTS, AGENTS, EMPLOYEES, 

ANY PARTY FOR WHICH IT IS IN LAW RESPONSIBLE OR 

OTHERWISE. Customer assumes all responsibility for the contents 

of the material printed and all information provided to the Printer and 

agrees fully to indemnify Printer and save it and its directors, officers, 

shareholders, employees and any party for which it is in law respon-

sible harmless from all civil and criminal liabilities including the legal 

costs resulting from the manufacturing and/or distribution of any 

order. Notwithstanding anything herein to the contrary, Customer 

shall be responsible for any costs, claims or losses of any kind 

whatsoever which arise from or through Customer's fault or delay 

and agrees fully to indemnify and save harmless Printer and its 

directors, officers, shareholders, employees and any party for which 

it is in law responsible in connection therewith including legal costs.

11. POSTAGE

Postage, postal cards and stamped envelopes, etc. requiring cash 

expenditure by Printer are subject to a handling charge.

12. QUANTITIES DELIVERED

Owing to manufacturing fluctuations, a variation of 3% either in 

excess or deficiency shall constitute an acceptable delivery, the 

variations to be charged for or deducted pro rata, as the case may 

be.

13. AGREEMENTS

All agreements made and anything arising therefrom are contingent 

upon press availability, strikes, fires, accidents, terms of any collec-

tive agreement, labour difficulties, equipment breakdown, unusual 

market conditions, electronic malfunction and network or Internet 

difficulties. In the event of any of the foregoing, Printer shall incur no 

liability whatsoever. In addition, all such agreements and anything 

arising therefrom are contingent upon any causes beyond Printer's 

control, in which event Printer shall incur no liability whatsoever.

14. CUSTOMER'S PROPERTY

Subject to paragraph 4 hereof, all Customer's property, including 

without limitation, any product manufactured and not shipped, film, 

disk, electronic information and/or any other material of any kind 

delivered to Printer for production of Customer's product that is 

stored with Printer is at Customer's risk, and Printer is not liable for 

any loss or damage thereto caused by fire, water, leakage, theft, 

Printer's negligence, electrical or power interruption, insects, rodents 

or any other cause whatsoever. If after 30 days Customer has not 

removed such property then Printer may dispose of the same without 

notice to Customer and have no liability whatsoever in connection 

with such property or the disposal thereof unless there is otherwise a 

written agreement executed by an authorised signing officer of 

Printer. In any event, Printer shall be entitled at its option to charge 

for storage at a reasonable rate set by the Printer.

15. DELIVERY OF PRODUCT

All shipments are FOB Printer's plant. Where delivery of printed 

product is arranged by Printer on behalf of Customer or is included in 

the quotation, Customer assumes risk of loss or delay in delivery. 

Customer clearly understands that Customer will claim against the 

carrier for any loss or damage in transit and any claim against Printer 

for delivery done by Printer itself will not exceed that available 

against a third party carrier. Customer acknowledges that it is the 

Customer's responsibility to secure insurance coverage for any 

damage to its product once it has left the Printer's plant and that such 

coverage will contain waiver of subrogation rights by the insurer 

against the Printer.
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CONDITION OF SALE (3/3)

16. PRIVACY

Unless otherwise agreed, any information provided to printer by 

customer at an time shall be treated as confidential and in accor-

dance with any applicable privacy legislation. Customer represents 

that with respect to any information delivered to Printer, Customer 

has complied with the requirements of all applicable privacy legisla-

tion or regulation, including without limitation, obtaining requisite 

consent from Customer’s readers, advertisers, suppliers and /or 

third parties. Customer expressly agrees that such   information and 

any information obtained by Printer form its usual credit enquires 

maybe collected, used and disclosed by Printer to authorized 

individuals or third parties in order to: (a) assess any application for 

credit; (b) provide Printer’s services and products and related 

information to customer form time to time; (c) assemble and dissemi-

nate anonymous aggregate information; (d) satisfy any reasonable 

requirements of Printer’s auditors or lenders; (e) enforce any of 

Printer’s rights hereunder; and /or  (f) comply with and applicable law 

or regulation. Customer shall be responsible for ensuring that any 

information on file is accurate and current. Customer may review 

such information or change or withdraw such consent to its collec-

tion, use and disclosure, use and disclosure, all subject to reason-

able notice, any legal or contractual restrictions and Printer’s option 

then to  modify and /or discontinue services.

17. TERMS

Customer agrees to complete Printer's standard credit application 

form and provide all information required thereby and authorizes 

Printer to conduct all of its usual credit enquiries. Any agreement 

arising from this quotation is conditional upon Printer approving 

Customer's credit rating in writing which condition may be waived by 

Printer in its sole discretion. Unless otherwise stipulated in writing by 

Printer, terms are for cash payable with order. All amounts due to 

Printer are to be considered situate and payable at Printer's office in 

Pickering, Ontario, Canada, or such other place as Printer may 

advise from time-to-time. In the event Customer has extended 

terms, then interest at the periodic rate of 1.5% per month which is 

an annual percentage rate of 18% will be charged on all amounts 

overdue. All claims for credits are to be made by Customer in writing 

within 7 days of shipping. Failure to make such claim within the 

stated period shall constitute Customer's irrevocable acceptance of 

product and admission of compliance by Printer. Customer shall not 

be entitled to any set-off, abatement or credit against any amounts 

due without the prior written approval of Printer and shall not delay 

payment of the same in any way pending the settlement of any claim 

for set-off, abatement or credit. In the event Customer is in default of 

payment to Printer then Printer shall have a lien against the product 

and/or any other property of Customer then in the possession or 

control of Printer. Printer may at its option upon 7 days written notice 

to Customer demand immediate payment of all amounts owing to 

Printer by Customer, whether such amounts arose from this quota-

tion or otherwise and Customer shall then pay all such amounts to 

Printer forthwith upon the expiry of such 7 days if;

a) Customer fails to pay when due any amount owing to Printer;

b) an order is made or a resolution is passed for the winding up, 

liquidation, dissolution or amalgamation of Customer;

c) there shall occur at any time any act or event of bankruptcy or 

insolvency and/or Customer makes any proposal or any proceedings 

are commenced under any statute, law or regulation relating to bank-

ruptcy, insolvency, liquidation dissolution or winding-up.

d) a receiver, custodian, liquidation, monitor or trustee or any party 

with similar powers is appointed for any property of Customer;

e) Customer ceases to use Printer for all or any of its publications 

and/or products for any reason whatsoever, including without limita-

tion, the engagement by Customer of another printer or supplier; or

f) Printer in its sole discretion determines that it is insecure because 

of the condition, financial or otherwise, of Customer;

No waiver, taking of security, extension, modification, delay or 

omission in the exercise or enforcement of any rights of Printer will 

be construed as waiver of such rights or remedies of Printer. Any 

rights or remedies of Printer hereunder are in addition to any other 

rights or remedies of Printer at law or in equity or by statute.

18) JURISDICTION AND VENUE

Customer agrees that any agreement arising from this quotation and 

any mutually agreed amendment thereto shall be governed and 

construed in accordance with the laws of the Province of Ontario, 

Canada and it is a term thereof that Customer has by engaging 

Printer expressly consented to the exclusive jurisdiction of Ontario 

Courts in dealing with any disputes or any other matters whatsoever 

arising between Customer and Printer.

Copyright © 2008 Web Offset Publications Limited                                        

All Rights Reserved
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PRIVACY POLICY

Web Offset is committed to protecting customer information. We 

have always treated your information as confidential and will 

continue to do so. Please read our Privacy Policy statement 

carefully, which we suggest you print. By using this site or ordering 

any of our products or services you are accepting the practice and 

policies herein, notwithstanding any failure on your part to read the 

contents hereof.

The Personal Information Protection and Electronics Documents Act 

(PIPEDA) and applicable provincial legislation, have as of January 1, 

2004, provided principles for the collection, use and disclosure of 

Personal Information in Canada in the course of commercial activity. 

Personal Information is about an identifiable individual, but does not 

include the name, title, business address or telephone number of an 

employee or an organization.

For the most part, Web Offset does not collect from its customers 

what has been defined as Personal Information, but rather informa-

tion related to corporate or business entities. Any information we 

receive from customers at any time, unless otherwise agreed, will be 

treated as confidential and in accordance with any applicable privacy 

legislation. Customers are responsible for legal compliance with 

respect to any information about others which they deliver to Web 

Offset in order to manufacture or distribute their products, including 

obtaining required consents from their readers, advertisers, suppli-

ers and/or third parties. We strive to keep information up to date, but 

you are also responsible for ensuring that any information on file is 

accurate and current. Information is to be retained only for as long is 

reasonably necessary to deliver our services to you and for a 

reasonable time thereafter in case we need to meet any potential 

obligations or legal or governmental requirements.

Web Offset may collect, use and disclose information of all kinds in 

order to assess a customer's credit application or standing and 

provide product, service and related information to customers. As 

well it may be used to assemble and disseminate anonymous aggre-

gated information, satisfy any reasonable requirements of our 

lenders or auditors, enforce rights or comply with applicable laws or 

regulations. We accept any of the following as your consent to Web 

Offset's collection, use and disclosure of information, including 

Personal Information, for these purposes.

 • your receipt of this Customer Privacy Policy, unless you 

  advise Web Offset in writing that you do not agree with 

  its terms and wish to opt out of all or portions of it;

 • your submission of a completed application for credit;

 • your oral or written acceptance of any quotation and 

  our standard conditions of sale;

 

 • oral consent when information is given personally or 

  by telephone;

 • your submission of information electronically;

 • your use of our services or products.

Web Offset takes all commercially reasonable steps to safeguard 

your information under our control against loss, theft, modification or 

misuse. Files are kept locked with restricted access by authorized 

personnel. Data networks are protected with industry standard 

firewall and password protection. Our employees are made aware of 

the importance of maintaining confidentiality of information and our 

security policies are reviewed periodically.

A customer may review any of its Personal Information in our 

possession or control subject to certain restrictions, such as legal 

privilege. You may change or withdraw any consent you have given 

us with respect to the collection, use or disclosure of information, 

subject to reasonable notice and any legal or contractual restrictions. 

This may affect Web Offset's ability to continue to provide its services 

to you and we retain the option to modify or discontinue them.

You may contact Web Offset regarding privacy matters by contacting 

us at:

1800 Ironstone Manor

Pickering, Ontario L1W 3J9

Attention: Privacy Officer

Phone: 905 831 3000 x280

Fax: 905 831 0314 

Email: jpizale@ironstonemedia.com

Our website is www.ironstonemedia.com

This Customer Privacy Statement may be updated from time to time, 

with revisions to be posted on our website or available from our 

Privacy Officer.

Copyright © 2008 Web Offset Publications Limited. 

All rights reserved.
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