
GENERAL USER INFORMATION

LinkPath creates digital editions for viewing publications, catalogs, 

newsletters and other printed products online. Notwithstanding that 

our technology is extremely sophisticated, you should be aware that 

there are some minor limitations which may arise, such as:

 • Type, size, quality and colour of the font;

 • Nature of the graphics themselves; and

 • The Print function on LinkPath’s toolbar is constrained 

  by the capabilities of your printer

LinkPath makes every effort to ensure that links are connected to the 

desired URL’s, but sometimes a link may inadvertently go astray.

Nevertheless, you can rest assured that LinkPath will always use 

every reasonable commercial effort to ensure quality and accuracy. 

However, you must appreciate that replicating printed materials on 

the Internet is not a perfect science and many factors, including 

those beyond LinkPath’s control, will influence the final product. In 

some cases your enjoyment of LinkPath may be constrained by the 

nature of your computer and the software you are utilizing which may 

cause technical problems.

While we are confident overall results will consistently meet a high 

standard, you must accept the fact that LinkPath cannot make any 

representations as to the level of quality of the electronic product or 

the accuracy of the links, in all cases. It is no doubt prudent for you 

to check the levels of quality and accuracy from time to time and let 

us know in case something can be reasonably done to improve our 

services.

If you are a customer of LinkPath please read our CUSTOMER 

TERMS AND CONDITIONS. Other users should read our VISITOR 

TERMS OF USE OF ONLINE PRODUCTS. Everyone should review 

our PRIVACY POLICY STATEMENT which explains how LinkPath 

treats customer and user personal information.
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CUSTOMER TERMS AND CONDITIONS (1/2)

Please read the contents hereof carefully which we suggest you 

print.

By ordering LinkPath services you agree to the following terms and 

conditions of doing business (hereinafter together with any mutual 

agreement as to the description and scope of such services and 

rates and payment terms therefor, being called the ‘Terms’) notwith-

standing your failure to read the same:

1. You will be entitled to use any available LinkPath services ordered 

by you from time to time. You agree to pay for such services at the 

rates and upon the payment terms as may be mutually agreed upon.  

Pricing is based on the original specifications quoted and delivery by 

you to LinkPath of suitable uploading information and materials as

requested by LinkPath, as well as the scheduled timing of any 

production work. If through your delay, fault and/or change of mind, 

specification or file, work is delayed or has to be done a second or 

more times, such extra delay and/or work will carry an additional 

charge at LinkPath’s then current rate for the work performed and/or

time consumed. For clarity, all PDF files delivered to LinkPath will be 

considered complete and any subsequent changes by you requiring 

any intervention by LinkPath personnel will be chargeable. If you are 

in breach of any obligation to LinkPath, LinkPath may decommission 

any or all of LinkPath’s services in its sole discretion and you shall be 

responsible for any costs and expenses associated therewith.

2. You acknowledge and agree to the Visitor Terms of Use of Online 

Products as set out below, and to make the same available to any 

visitor to any of your websites using LinkPath’s online services.

3. You acknowledge and agree that LinkPath is entitled to link its 

visitors to your website(s) and to include your name and logo or that 

of any of your publications, products or services on its website or in

any announcement or promotion of LinkPath or its services. In 

addition, you agree that LinkPath on its website may, without 

infringement of any of your rights, excerpt, refer to or use content or 

any part thereof available on your website, including any text, 

pictures or combination thereof, in order better to deliver its services 

to you and its visitors and enable them to link to your website or that 

of your advertisers or distributors, as the case may be.

4. You agree to any privacy practices and policies posted from time 

to time by LinkPath on its website or otherwise incorporated into its 

system. You further shall comply with all laws, restrictions and 

regulations applicable to you, including without limitation, any related 

to privacy issues covering such things as the collection, use, reten-

tion and disclosure of information, personal and otherwise.

5. LinkPath may at any time or times, interrupt, modify, expand, 

reduce or discontinue all or any part of its services, with or without 

notice, without any liability to you except for completion of any work 

then currently outstanding for which you have agreed to pay. This 

means that, amongst other things, LinkPath from time to time in its 

sole and unfettered discretion, may change the style, presentation, 

display, colors, image, nomenclature and the like of its various 

applications and services. For clarity, LinkPath may so discontinue 

all or any part of its hosting services as follows: (i) in the case of a 

catalog upon the expiry of 1 year from the date any such catalog was 

put online by LinkPath; and (ii) in the case of any other publication or 

printed product upon the expiry of 3 months from the date that any 

issue of such publication or printed product, as the case may be, was 

most recently put online by LinkPath.

6. YOU UNDERSTAND AND EXPRESSLY AGREE THAT THE USE 

OF LINKPATH’S SERVICES IS AT YOUR OWN RISK EXCEPT AS 

OTHERWISE SET OUT HEREIN. LINKPATH WILL HAVE NO 

LIABILITY FOR ANYTHING WHATSOEVER RESULTING FROM 

ACTS OF GOD, GOVERNMENTAL ACTION, STRIKES, NETWORK 

DIFFICULTIES, ELECTRONIC MALFUNCTION OR ANYTHING 

BEYOND ITS CONTROL. LINKPATH WILL NOT BE LIABLE FOR 

ANY FAILURE, INACCURACY, INTERRUPTION OF SERVICE, 

DISRUPTION, MISCALCULATION, ERROR, OMISSION, BREACH, 

DELAY OR ANY OTHER NON-PERFORMANCE RELATED TO ITS 

SERVICES TO YOU, EXCEPT TO THE MAXIMUM EXTENT OF 

THE AMOUNT YOU HAVE PAID FOR THE ITEM IN QUESTION.  

ALL EXPRESS, IMPLIED AND STATUTORY WARRANTIES, 

INCLUDING, WITHOUT LIMITATION, THE WARRANTIES OF 

MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE 

AND NON-INFRINGEMENT OF PROPRIETARY RIGHTS ARE 

EXPRESSLY DISCLAIMED TO THE FULLEST EXTENT PERMIT-

TED BY LAW. IN NO EVENT SHALL LINKPATH BE LIABLE TO 

YOU ON ACCOUNT OF YOUR USE OF LINKPATH’S SERVICES 

OR USE OF INFORMATION GATHERED EXCEPT AS SPECIFI-

CALLY SET OUT HEREIN. THE LIMITATIONS OF LIABILITY IN 

THIS PARAGRAPH 6 SHALL APPLY TO PREVENT RECOVERY 

OF DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL, 

SPECIAL, PUNITIVE AND EXEMPLARY DAMAGES (EVEN IF 

LINKPATH HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 

DAMAGES) ARISING FROM ANY SUCH USE OF LINKPATH’S 

SERVICES (INCLUDING ANY SUCH DAMAGES INCURRED BY 

THIRD PARTIES).
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CUSTOMER TERMS AND CONDITIONS (2/2)

7. You agree that you will not use LinkPath or any of its services, 

including its logo or any part thereof, for any illegal or unlawful activi-

ties or in any way that gives rise to civil or criminal liability. You agree 

that you are responsible for obtaining the prior consent to participate 

in the LinkPath system from any advertiser or any other party 

included in or referred to in your publication, advertisement, listing or 

product, as the case may be. You agree that you will comply with all 

applicable laws, including privacy laws in the obtaining or compila-

tion of any e-mail lists and the use of the LinkPath system for send-

ing any messages to or in any way communicating with the parties 

on any such list. You agree to indemnify, defend and hold harmless 

LinkPath, its owners, affiliates, officers, directors, employees, share-

holders, suppliers, consultants, agents or anyone for whom it is 

responsible in law, from all third party claims, liabilities, damages 

and/or costs (including lawyers’ fees) arising from use of LinkPath, 

including its logo or any part thereof, your breach of the Terms, 

infringement by you of any intellectual property or other right of any 

person or entity, the contents of your website, liability arising out of 

your products, services or anything related thereto or unlawful activi-

ties on your part.

8. You agree that LinkPath has proprietary rights in connection with 

its services and your right to use LinkPath is limited thereby. For 

purposes of copying the LinkPath logo or any part thereof, or using 

the LinkPath name on your website, product or publication or 

anything related thereto (including your advertisements on behalf of 

third parties) you have been granted a non-transferable and non-

exclusive license to use the same for the limited purpose of creating 

a connection to LinkPath and only for so long as you are a LinkPath 

customer in good standing. You may not use such logo or name or 

any part thereof for any other purpose or alter them in any way.  

Except as set out above your use of LinkPath’s services shall not be 

construed as granting any license under any of LinkPath’s or any 

third party’s intellectual property rights, whether by estoppel, implica-

tion or otherwise. Further, except as set out above, any use of trade-

marks or logos appearing in LinkPath or any of the sites to which it 

links without the express written consent of LinkPath or the owner of 

such trademark or logos, is strictly forbidden. You will not reproduce, 

copy, alter, or attempt to discover any source code or create a 

derivative work of LinkPath. You shall gain access to LinkPath only 

through means authorized by LinkPath from time to time.

9. LinkPath will treat any reports unique to you as confidential.  

LinkPath may disclose to third parties and otherwise use in any 

lawful manner, any aggregate information of a general nature 

contained in its records or as a result of tracking LinkPath use.

10. Neither your participation in LinkPath services nor anything else 

shall or is intended to create an agency, a partnership relationship, 

joint venture or co-venture of any kind whatsoever between you and 

LinkPath and it is agreed that you and LinkPath are independent 

contractors acting at arms length.

11. Any of your rights with respect to LinkPath may not be assigned 

without LinkPath’s express consent, which may be arbitrarily 

withheld.

12. Except for any agreement as to the description and scope of 

services and the rates and payment terms thereof, the provisions 

herein are the entire agreement between you and LinkPath relating 

to the subject matter herein and shall not be modified except in 

writing, signed by both parties. In the event of any conflict between 

the Terms and any such other written agreement with LinkPath, the 

provisions of such other agreement shall prevail.

13. The Terms shall be governed by and construed in accordance 

with the laws of the Province of Ontario, Canada without giving effect 

to its conflict of laws provisions or the actual place where you reside.  

You agree to the exclusive jurisdiction of the Ontario Court and 

hereby submit and attorn to the jurisdiction. It is the express wish of 

you and LinkPath that the Terms and any related documentation are 

in the English Language.

14. Any rights of LinkPath under the Terms are in addition to any 

other rights which it may have at law or otherwise. Any waiver thereof 

by LinkPath will be effective only if in writing and executed by 

LinkPath’s authorized signing officers. Notwithstanding any rule or 

maxim of law or construction to the contrary, any ambiguity or uncer-

tainty will not be construed against LinkPath by reason of the author-

ship of any of the Terms.

15. If for any reason a court of competent jurisdiction finds any provi-

sion or portion of the Terms to be unenforceable, the remaining provi-

sions or portions thereof will continue in full force and effect.

16. The provisions of paragraphs 6, 7, and 8 hereof shall survive any 

termination of any agreement between you and LinkPath relating to 

the subject matter herein.

17. The Terms shall be binding on you and any of your heirs, succes-

sors and permitted assigns and shall enure to the benefit of 

LinkPath’s successors, assigns and licensees. Any reference to 

LinkPath shall mean LinkPath Internet Network Corporation and any 

of its related or affiliated entities.

Copyright © 2008

LinkPath Internet Network Corporation. All rights reserved.

LinkPath is a trademark of LinkPath Internet Network Corporation.
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VISITOR TERMS OF USE OF ONLINE PRODUCTS

Please read the contents hereof carefully which we suggest you 

print.

By viewing and navigating any of our online products you agree that 

you are doing so completely at your own risk and in accordance with 

the provisions and limitations herein notwithstanding your failure to 

read the same. If you do not agree with any part hereof or any 

updated changes, do not use this site or LinkPath’s system.

The online services have been provided for your convenience using 

a very sophisticated technology. Even so, there may be some minor 

limitations due to the nature of the fonts and graphics.  The print 

function on our toolbar is naturally constrained by the capabilities of 

your printer. We make every effort to ensure that links are connected 

to the desired URL’s, but sometimes a link may inadvertently go 

astray. In some cases your enjoyment of LinkPath may be 

constrained by the nature of your computer and the software you are 

utilizing which may cause technical problems. Use of LinkPath’s 

services is provided “as is” and “as available”. While every effort is 

made to meet high standards, you must accept that there are no 

representations, express, implied or statutory, whatsoever including, 

without limitation, the level of quality, adequacy and reliability of the 

online product or the accuracy of the links, in all cases.

LinkPath facilitates the online replication of its customers’ publica-

tions, catalogs and printed products. LinkPath is not responsible for 

any content thereof and makes no representation in connection 

therewith, such content and its copyright, if any, being owned by and 

the responsibility of any such customer. You do not acquire any 

rights by downloading any such content, unless you first obtain the 

consent of the owner. Your dealings with any content supplier to 

LinkPath are completely at your own risk.

Your Internet connection and ability to view and download content is 

completely your responsibility. Downloading is discretionary on your 

part and you assume all risk and are totally responsible for any 

adverse consequences, including without limitation, any viruses, 

damage to your computer system and/or loss of data.

LINKPATH’S SERVICE AND ALL CONTENT ARE AVAILABLE 

ONLY ON AN “AS IS” AND “AS AVAILABLE” BASIS. LINKPATH 

DISCLAIMS ALL WARRANTIES OF ANY KIND, WHETHER 

EXPRESS OR IMPLIED. WE WILL HAVE NO LIABILITY OF ANY 

KIND WHATSOEVER, WHETHER DIRECT, INDIRECT, CONSE-

QUENTIAL, SPECIAL, PUNITIVE OR EXEMPLARY, INCLUDING 

WITHOUT LIMITATION ANYTHING ARISING FROM NETWORK 

DIFFICULTIES, ELECTRONIC MALFUNCTION, INACCURACY, 

MISCALCULATION ERROR, INCORRECT LINKS, OMISSION, 

DELAY OR OTHER PROBLEMS OF ANY KIND.

You agree to any privacy practices and policies posted from time to 

time by LinkPath on its website.

Our system links you easily to sites on the World Wide Web 

controlled by others and we do not take any responsibility whatso-

ever for those sites, which could contain objectionable content and 

there are no implied endorsements, warranties or guarantees or 

associations of any kind with any such website. Any dealings you 

may have with such third parties are completely at your own risk.  We 

reserve the right to discontinue or change any part of this service and 

remove any online materials, or parts thereof, at any time or times.

You agree you will not use this service for any illegal or unlawful 

activities or in any way that gives rise to civil or criminal liability. You 

particularly agree to comply with all applicable patent and copyright 

laws.

You agree to indemnify, defend and hold harmless LinkPath, its 

owners, affiliates, officers, directors, employees, shareholders, 

suppliers, customers, consultants, agents or anyone for whom it is 

responsible in law, from all third party claims, liabilities, damages 

and/or costs (including lawyers’ fees) arising from your use of 

LinkPath services or your breach or any of the terms hereof.

LinkPath’s system is controlled, operated, administered and hosted 

from Pickering, Ontario, Canada and all provisions hereof shall be 

governed by the laws of Ontario and the applicable laws of Canada 

without reference to principles of conflict of laws. You agree to be 

bound by such laws and to submit to the exclusive jurisdiction of the 

Courts of Ontario in connection therewith. Visitors from other jurisdic-

tions are responsible for compliance with any applicable local laws, 

restrictions and regulations.

LinkPath may change these terms at any time or times by putting any 

amended version on its website. You are responsible for monitoring 

the same and your continued use of LinkPath service is your accep-

tance.  These terms are the entire agreement between you and 

LinkPath relating to the subject matter and shall not be modified

except in writing by both parties.

These terms are for the benefit of LinkPath Internet Network Corpo-

ration, any publisher of online materials displayed, any advertiser or 

third party listed therein and all of their respective owners, affiliates, 

officers, directors, employees, shareholders, consultants, agents, 

suppliers or anyone for whom any of them is responsible in law. 
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PRIVACY POLICY STATEMENT

LinkPath is committed to treating customer and user personal 

information collected on the Internet through the LinkPath system in 

accordance with all applicable laws and the strict internal protocol 

outlined herein.

Please read our Privacy Policy Statement carefully which we 

suggest you print. By using this website or the LinkPath system you 

are accepting the practices and policies herein notwithstanding that 

you may not have read this Privacy Policy Statement. If you do not 

agree with any part hereof or any updated changes, do not use this 

site or LinkPath’s system.

LinkPath creates online digital editions of its customers’ publications, 

catalogs, newsletters and other printed products and in some cases, 

provides tools such as more info, reader card and subscription 

requests, which allow readers to communicate with such customers. 

Our standard Customer Terms and Conditions require that such 

customers comply with all privacy laws and requirements, especially 

any related to the collection, use, retention and disclosure of 

information, personal and otherwise.

This Privacy Policy Statement by LinkPath explains LinkPath’s 

privacy practices. It does not bind third parties, including our custom-

ers or the operators of any other websites you visit before or after 

visiting our website or that of any of our customers. LinkPath takes 

no responsibility for information delivered by you through its system 

to such third parties. In these cases we recommend that you become 

familiar with their respective privacy policies.

The LinkPath system collects information from its users, which may 

in some cases be personally identifiable. Much of this information 

you voluntarily provide, such as when you subscribe to a publication 

or order a product and register your name, residential address, email 

address and credit card information. It is then processed and 

delivered to the appropriate party so that your request is fulfilled and 

you are sent related information from time to time.

LinkPath does not knowingly send unsolicited email, but may send 

you an email in connection with providing you LinkPath services 

and/or those of our customers. The LinkPath system may be used by 

our customers to send you emails in connection with any product or 

services you have ordered or enquiry you have made and any 

related marketing information from time to time.

Other information is collected automatically by the LinkPath system 

including your IP address, tracking information and email activity 

levels. The LinkPath system uses Cookies. A Cookie is simply 

information that your browser stores on your computer from a 

specific site. It allows us to identify you as a repeat visitor and track 

usage patterns. Cookies may be used by LinkPath customers and 

are not subject to LinkPath’s control.

We may share information with our affiliated companies for internal 

purposes. Any information collected through the LinkPath system 

may be used to assemble and disseminate anonymous aggregated 

information for use by LinkPath, its customers and/or other 

interested parties. LinkPath may access and disclose information, 

including that which may be individually identifiable in order to 

comply with laws and government requests, protect its own rights 

and property and properly operate the LinkPath system.

LinkPath strives to keep information up to date, but you are also 

responsible for ensuring any information on file is accurate and 

current. Information is to be retained only for so long as is reasonably 

necessary to deliver services to you and for a reasonable time there-

after in case we need to meet any potential obligations or legal or 

governmental requirements.

LinkPath takes all commercially reasonable steps to safeguard your 

information under our control against loss, theft, modification or 

misuse. Data networks are protected to industry standard firewall 

and password protection. Our employees are made aware of the 

importance of maintaining confidentiality of information and our 

security policies are reviewed periodically.

You may review any of your Personal Information in our possession 

or control subject to certain restriction, such as legal privilege. You 

may change or withdraw any consent you have given us with respect 

to the collection, use or disclosure of information, subject to reason-

able notice and any legal or contractual restrictions. This may affect

LinkPath’s or its customers’ ability to continue to provide services to 

you and we retain the option to modify or discontinue them.

You may contact LinkPath regarding privacy matters by contacting 

us at:

1800 Ironstone Manor

Pickering Ontario L1W 3J9

Attention: Privacy Officer

Phone: 905 831 3000 x280

Fax: 905 831 0314

Email: jpizale@ironstonemedia.com

Our website is www.linkpath.com

This Privacy Policy Statement may be updated from time to time, 

with any amended version to be posted on our website or available 

from our Privacy Officer.

Copyright © 2008 LinkPath Internet Network Corporation.  

All rights reserved.
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